
HEALTHCARE

REMOTE DIAGNOSTICS FOR SERVICE-RELATED 
ISSUES AND CLINICAL SUPPORT

Designed to benefit the end user by allowing real-time tech 
support by our expert staff and clinical applications assistance  
at your convenience. 

• Quick response for diagnosing service issues

• Access to applications support after installation

• Training for additional staff following initial applications training

• No waiting or fees for physical visits from Applications Specialists if 
users require additional assistance post-installation

• HIPAA compliance protection

• Included with all warranty and extended warranty plans
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Remote Assist Technology now available on 
the SONIMAGE® HS2 Ultrasound System.
Konica Minolta’s Remote Assist is a software feature on all HS2 Systems providing the end user 
remote service and clinical support for their system.


